SPRING 2010

Growing
foryou!
ED expansion*
undenNay

Safeguardlng your
~ . medications

We want to
hear from you

What's your
health 1Q?
Find out inside

5
!
3 "
7 -
£4p
T i o
4 o
oA e !
i, ¥
e
A O ¥
= bt} i, /

Visit us at www.healthconnectionmag.com
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After the ER

Expect a follow-up call

. fter you leave the emergency department (ED),
Dear frlends’ Hill Regional Hospital (HRH) doesn’t stop car-
ing. Launched in 2009, the discharge call-back
ill Regional Hospital’s program helps ensure patients who have been
(HRH) commitment treated in the ED and returned home are called within
24 hours about the care they received. Clinical quality
support staff Mary Jane Luna and Deidre Nix operate
the call center from 9 a.m. to 7 p.m.
community through technology Patients are asked if they’re pleased with the
and services. The next several care received and if they have any questions about
their condition. The patient’s electronic ED record is
accessed to answer questions about their visit.
Patients are encouraged to share their experiences.

is to constantly meet

the needs of the

years will be our most produc-

tive years by providing more

Jan McClure ..
Chief Executive Officer physicians, better technology We believe in opportunities for improvement as well as

and facility expansion. Through sharing compliments with our employees and medical
staff.

Lorenda Lambert, R.N., B.S.N., M.H.A., chief
nursing officer at HRH, is proud of the staff. “They’ve

all these health care advancements, we’ll be able

to better serve our community. Watch for timely

updates in future issues of Health Connection and exceeded expectations,” she says. “They’re doing an
your local newspapers. We want to be your hospital outstanding job!”
of choice. “It's been overwhelmingly positive,” says ED

director Annie Tucker, R.N., B.S.N. “You can tell from

patients’ voices that they appreciate the call.”
WE WANT TO HEAR FROM YOU

You can read about our emergency department (ED)

f
call-back program at right. Through this program, o Have COmmentS7

all ED patients will receive a follow-up call to ensure For more information about the call-back program,
that their visit was satisfactory and offer them an call (254) 580-8916.

opportunity to ask any additional questions about

the care received. | encourage all our ED patients to
respond to our call. Whether your concerns or ques-
tions are positive or negative, your comments and
input are of the utmost importance to us.

HRH’s goal is to provide you with advanced care,
and we’re always looking for ways to make it better

for you, our neighbor.

Sincerely,

Jan McClure
Chief Executive Officer
Hill Regional Hospital
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HRH expansion underway

ill Regional Hospital (HRH) is expanding for you!

The medical/surgical unit will be expanded to pro-

vide complete privacy during a patient’s stay. When

originally working with the design of this new addi-
tion, the primary focus was on designing a unit that would
provide the utmost efficiency in patient care and comfort.
“Our new addition will improve the patient experience by
providing more privacy, comfort and convenience,” says
Jan McClure, chief executive officer of HRH. “These goals
are the foundation of this expansion and a commitment to
our community.”

ENHANCED FEATURES

This new 22,000-square-foot expansion will feature 31
private rooms, each with a private bath. The addition will
also increase the hospital bed capacity from 92 beds to
116 beds. These rooms will be comparable with those of a
large metropolitan hospital in size and amenities.

“This expansion is a win for everyone,” says chief
nursing officer Lorenda Lambert, R.N., B.S.N., M.H.A.
“The patients, nurses, physicians and visitors will benefit
from its convenient layout and well-thought out design.

As a whole, it will become a more user-friendly facility for
everyone.”

To enhance the flow and efficiency of patient care by
health care personnel, two nurses’ stations will be strategi-

The expanded medicat/strgical-unitat Hill Regiona
Hospital will-feature 31 private patient rooms.

cally placed on the unit. The new addition also includes a
private physician/family consultation room and two confer-
ence rooms.

The unit will also house its own entrance, making it
convenient for family and friends to visit patients. Upon
entering the facility, visitors will also be welcomed at a
reception area featuring a convenient visitors’ waiting
room with vending machines and public restrooms.

The proposed completion date of the expansion will be
early summer 2011. HRH’s commitment is to offer its com-
munity an updated facility closer to home with a renewed
emphasis on comfort and care.

-

@ Visit us online!

To learn more about HRH or to find health information,
visit www.HillRegionalHospital.com.
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No more medication
headaches!

HRH adds new medication-
dispensing equipment

etting your medications

just got easier at Hill

Regional Hospital (HRH).

Called Pyxis, the recently
upgraded medication-dispensing
units are distributed throughout the
hospital and provide safeguards that
help reduce medication errors at all
stages (preparation, administration
and documentation) of the process.

Investing in equipment and

technology like Pyxis is part of our
ongoing commitment to improving health care in the com-
munity. Assuring on-time, accurate delivery of medications
and supplies is essential to comprehensive patient care.
Pyxis gives patients the comfort of knowing that technology
is helping deliver appropriate medicines.

Ryan Gadi, Pharm.D.
Hill Regional Hospital
Director of Pharmacy

ABOUT PYXIS

The Pyxis automated-dispensing system helps ensure
that temperature-sensitive medications and narcotics

are secure, organized, tracked and ready for use. Pyxis
technology helps health care professionals reduce or
eliminate labor-intensive tasks by automating medication
management. Safe and faster medication access improves

patients’ clinical care and comfort while assuring care
providers have more time for patient care.

Pyxis has important safety resources for patient infor-
mation, safeguards to reduce the incidence of allergic
reactions and data about whether patients have already
taken the medicine before dispensing it.

As more acute-care hospitals are faced with a
shortage of qualified health care professionals, growing
patient-safety concerns and greater attention from
regulatory agencies, technologies like the Pyxis system
help meet health care needs. HRH is always looking for
new ways to improve the quality of patient care while
enhancing employee retention and patient satisfaction.

[ N
@ Questions?
For more information about the Pyxis system, call
(254) 580-8850. Or, if you have a questions about your
medications, visit www.HillRegionalHospital.com and click
on “Health Resources.”
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